
May 23. 2020

Hello everyone!

It has been an exceptionally challenging last few months and we 
hope that you have stayed well.

The health and safety of our patients and therapists is our first 
priority. Worksafe, BC Centre for Disease Control and our 
governing bodies for Acupuncture and Massage Therapy have 
recently released protocols for clinical management to help keep 
everyone safe upon reopening. 

The new rules: 

1. A COVID assessment will be performed at each 
appointment. If you are experiencing cold or flu-like 
symptoms (fever, new cough or difficulty breathing) we will 
not be able to treat you.  

2. Your practitioner will be confirming with you 24 hours prior to 
your appointment that you do not have any of the symptoms 
listed above. We are advised to do this through a phone call.  

3. Please only arrive a few minutes prior to your appointment. 
Wait in your vehicle until your practitioner calls or comes and 
gets you.  

4. If you show up to your appointment and you are presenting 
any of the symptoms listed above, your practitioner will be 
required to turn you away.  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5. Please bring your own mask. If you do not have one we will 
have masks available for purchase.  

6. Please do not bring family members or pets into the clinic 
unless required for mobility or personal assistance. The 
waiting room will not be available.  

7. You will be required to wear a mask upon entering the clinic, 
be directed to a hand washing station or hand sanitizer and 
then guided into your treatment room.  

8. Like you, our practitioners will be wearing Personal 
Protective Equipment.  

9. Payments can be made by credit card, debit or interac e-
transfer. Cash or cheques are not advised at this time. 
However please confirm payment options with your 
practitioner.  

We are taking many more precautions behind the scenes to 
protect you, our staff and families. These include a strict cleaning 
protocol between patients. These protocols limit the number of 
treatments we can provide in a day so if you can't book as often 
as you like, we ask that you understand why. There have been 
many changes we have had to make in order to meet the new 
criteria and appreciate your patience as we attempt to open our 
doors. 


